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ABSTRACT

Proficiency in the Arabic language has become an essential requirement for tour
guides because of the rising number of interactions with Arab tourists. This study,
guided by the Needs Analysis framework developed by Hutchinson and Waters (1987),
aims to identify the Arabic language needs of tour guides working in Arab tourism
contexts. The issue driving this study originates from the gap between tour guides'
existing proficiency in Arabic and the actual communicative demands they face in real
tourism environments. While many tour guides have only a basic grasp of the Arabic
language, they often struggle with speaking clearly, comprehending various Arabic
dialects, and effectively utilizing tourism-related vocabulary. The objectives of this
study are to assess the current level of Arabic language proficiency among tour guides,
analyze their target needs in terms of necessities, lacks, and wants, and identify their
preferred learning methods. This study employs a quantitative research design,
gathering data through a questionnaire administered to tour guides. The expected
findings should show that tour guides need practical Arabic language training that
focuses on communication skills, cultural understanding, and vocabulary specific to
tourism. Based on these findings, the study recommends creating Arabic courses for
tour guides using an English for Specific Purposes (ESP) method. These courses should
include relevant learning materials and hands-on tasks that meet the real needs of the
tourism industry.

Keywords: Needs Analysis for Tourism Purposes, Tourist Guides, Hutchinson & Waters.
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1. Age:

3 responses

@ 18-25

@® 26-35
36-45

@ 46 and above
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2. Working Experience as Tourist Guide
3 responses

@ Less than 1 year
@® 1-3 years

© 4-6 years

@ More than 6 years
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3. Gender

3 responses

® Male
® Female
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1. Current Arabic proficiency level
3 responses

1.00
1 (33.3%)
0.75
0.50
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2. How well do you understand Arabic speakers?

3 responses

1.00 1 (33.3%)
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3. How confident are you in speaking Arabic?

3 responses

1.00

1 (33.3%)
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0.50
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0 (0%) 0 (0%)

0.00
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4. How often do you use Arabic at work?

3 responses

@ Never

@ Rarely
Sometimes

@ Often

@ Very often
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1. Situations where Arabic is needed (You may choose more than one)

3 responses

Airport

Hotel check-in/check-out
Explaining tourist attractions 2 (66.7%)
Responding to tourist questions
Emergency situations
Shopping / bargaining

Transportation 2 (66.7%)
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2. Most important skills for your job:
3 responses

@ Speaking

@ Listening

@ Vocabulary

@ Pronunciation

@ Cultural communication
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3. Which topics do you need to learn the most?

3 responses

Basic conversation 2 (66.7%)
Directions 1(33.3%)
Food & dining

History and culture 2 (66.7%)

Emergency phrases 1(33.3%)

Hotel/transportation terms 0 (0%)
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4. Which language skill is MOST essential for your daily tasks as a tourist guide?
3 responses

@ Speaking
@ Listening
Vocabulary
@ Pronunciation
@ Cultural communication
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1. Which area is most difficult for you in Arabic?
3 responses

@ Vocabulary

@ Grammar

@ Pronunciation

@ Listening

@ Building sentences
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2. Do you find Arabic dialects difficult?

3 responses

@ Very difficult

@ Somewhat difficult
@ Not sure

@ Not very difficult
@ Not difficult
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3. What is your higgest challenge when speaking with Arab tourists?

3 responses

Limited vocabulary 2 (66.7%)
Not knowing formal phrases
Difficulty understanding dialects 2 (66.7%)

Low confidence
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4. Do you feel your current Arabic level is sufficient for handling Arab tourists effectively?
3 responses

@ Yes
@ Somewhat
No
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1. What do you want to learn the most?

3 responses

Quick-use phrases 2 (66.7%)

Formal work-related phrases 1(33.3%)

Real-life dialogues 1(33.3%)
Tourism vocabulary 1(33.3%)

Arabic dialects 1(33.3%)
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2. Preferred learning method

3 responses

Video materials
Audio materials
Short notes
Sample dialogues

Speaking practice 2 (66.7%)
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3. Which skill do you MOST want to improve?

3 responses

@ Speaking

@ Listening

@ Vocabulary
@ Pronunciation
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4. Do you prefer learning Modern Standard Arabic or Arabic dialects for tourism purposes?
3 responses

@ Modern Standard Arabic
@ Arabic dialects
© Both
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1. Preferred learning activities

3 responses

Role-play (airport, hotel, tour) 1(33.3%)
Speaking practice 1(33.3%)

Pair work 1(33.3%)

Listening tasks 1(33.3%)

Tourism simulations 0 (0%)
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2. Preferred mode of learning

3 responses

@ Face-to-face
@ Online
@ Hybrid (both)
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3. Ideal study duration per week
3 responses

@ 1 hour

® 2 hours

@ 3 hours

@ 4 hours or more
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4. What learning materials do you need?

3 responses

Phrasebook 1(33.3%)
Audio pronunciation 1(33.3%)
Video dialogues 1(33.3%)
Vocabulary lists 1(33.3%)
Cultural notes 1(33.3%)
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